September 10, 2007

Mike Matisa,

| would like to take this opportunity to express my satisfaction with Video DetecNVe

obtained the system in August 2007 and | have used it at least 15 times since thesatvith gr
success. The most recent incident was when a nearby agency had it's ‘tnal€ stlen. The
vehicle is wired for sound and has an excellent camera in it. The only problem waethis
recorded on VHS and they could not find anyone who could print still images from a \péeo ta
In a matter of minutes | was able to print out still images and convert piset@la DVD. These
images were passed out to local officers and all of the suspects were sulhgaipraifted and
arrested.

In addition, | would like to comment on the technical support through your company. Iaan int
problem and called the number provided, expecting to leave a message. Within ba@mnds

not only on the phone with technical support, | was on the telephone with you. You were able to
walk me through my problem in minutes and | was able to complete the projectvowkasg on
immediately. | would strongly recommend this product to any agency thaarggelies on

video surveillance to solve crime.

Sincerely,

Jason Sharon
Detective
Palm Beach Gardens Police Department
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